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OFX Cleaner
Introduction

Thank you for your interest in the OFX Cleaner, by Big Red Consulting.
We’ve written this document to ensure you have a smooth start when using the tool, and to address frequently asked questions.

Overview

The OFX Cleaner cleans up OFX files and prepares them for use with your accounting software. It will process OFX, QFX, and QBO files, which are all variants of the OFX file format.

It will convert OFX and QFX files to QBO for use with QuickBooks, and will convert OFX and QBO files to QFX files for use with Quicken.

Additionally, it includes a set of filters you can apply to clean up payee names by removing junk test that banks and credit card companies add to them. This can help to avoid creating duplicate payee records in your accounting system. Also, when names are more consistent as you import your cleaned OFX file into QuickBooks or other accounting system, it is faster to accept the transactions using the bank feeds feature.
Note:

Quicken is a registered trademark of Intuit, Inc.

QuickBooks is a registered trademark of Intuit Inc.

The OFX Cleaner and this document are copyrighted by Big Red Consulting.

Contents

3Installation


3Trial Period


3Purchase & Entering your Product Key


4Cleaning an OFX, QFX, or QBO File


4Converting the file type


5Settings


5File Conversion Settings


5Convert bank credit line files to credit card files


6Use custom BIDs


6Payee Name Settings


6Swap payee and memo fields


6Convert names to Proper Case


6Remove common formatting characters


6Remove numeric words


6Remove all numeric characters


6Remove words that are dates


7Remove repeated words


7Remove custom specified words or parts of words


7Check your results


8Importing into QuickBooks


8Troubleshooting




Installation

To install, download the installer from our site. Open the ZIP file and run the installer. Once installed, access the OFX Cleaner from the Windows Start menu or the icon that will appear on your desktop.
Trial Period

The trial period is for 30 days from first use. It is fully functional during the trial period.
Purchase & Entering your Product Key

When ready, purchase the OFX Cleaner on our site. You’ll be emailed a primary key at the moment your purchase is completed. To unlock the trial, add your new key by clicking the About & Purchase menu on the OFX Cleaner’s main window.
Cleaning an OFX, QFX, or QBO File
The basic steps to clean a file are to select it and press the Clean File button.

To Clean an OFX File

1. Select the desired file by clicking the Select File button.

2. Choose Quicken, QuickBooks, or Other.

3. Click the Clean File button.
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You will likely want to use additional options available when cleaning OFX files, discussed below.
Converting the file type

Quicken and QuickBooks each use special variants of OFX files. However, many banks offer only standard OFX files or charge an additional amount for QFX or QBO files.

To use either OFX or QFX files with QuickBooks, convert them to QBO files using the QuickBooks option.

To use either OFX or QBO files with Quicken, convert them to QFX files using the Quicken option.
When you choose one of these options, your file will be cleaned and the file extension will be changed so that Quicken or QuickBooks will find it easier when importing.
Settings

The Settings window includes various options you can select from and then refine over time. For example, you may want to build out your list of words to remove from payee names as you encounter more junk in them.
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File Conversion Settings

Convert bank credit line files to credit card files

QuickBooks won’t process QBO files that contain details for a “credit line” account. However, it is reasonable to track credit lines in QuickBooks using a credit card type account, and QuickBooks will import credit card account QBO files. As a result, we added an option to convert the account type and related tags within the OFX file from credit line to credit card.

Use custom BIDs

You can optionally supply your own Bank ID’s to be used in your QFX or QBO files. The Bank ID determines the bank QuickBooks and Quicken think the file is from for branding purposes, to fly the bank’s logo within the bank feeds feature, and to retain the ability to refuse to import the files if the bank stops paying Intuit for the branding rights. It serves no other purpose.

If you want to find and use a different BID than is our default, click the OFX Home button. OFX Home is a site that tracks many banks and their ID’s. You may be able to find your bank there and use its BID for cosmetic reasons.
Payee Name Settings
Use the settings in this section to help clean up and standardize the names in your cleaned-up file. Here are brief notes for each setting.
Swap payee and memo fields

A surprising number of banks populate these fields backwards from what you’d expect, especially for credit card files. They inexplicably include the payee in the memo field and a memo in the payee field.

When enabled, the OFX Cleaner will reverse the values if they are both present for the transaction. If with field is missing from the transaction, then nothing is changed.
Convert names to Proper Case

Converts upper- or lower-case payee names to proper case.
For example, both “john smith” and “JOHN SMITH” will become “John Smith” in the cleaned file.

Remove common formatting characters

When enabled, formatting characters are stripped from the payee name.

These characters are removed: ? # [ ] * . , ‘ _ - ( )
When the Remove numeric words option is selected / characters are removed as well.
Remove numeric words

When enabled all words that are numbers are removed from the payee. 

This includes words that are purely numbers as well as phone numbers that use dashes like 408-555-1212, numbers that start with the #, and – characters.

Remove all numeric characters

When enabled, all numbers are removed from the payee, even if they are part of another word. So, Saveway123 becomes Safeway.

Remove words that are dates

When enabled, any word that can be identified as a date or time is removed.
Remove repeated words

Some payee names may appear with repeated words. Use this option to remove them. The repeated words are checked after removing other text based on the previous options. 
So, “Safeway Safeway#123” can be seen as “Safeway Safeway” by the time this option runs.
Remove custom specified words or parts of words
This option lets you remove additional specific words from the payee names that aren’t removed by the other settings. For example, you might get “Deposit” on your deposits, which isn’t a payee at all.

To use it, enter the words you want to remove just as you’d type a sentence, one after the other separated with a space.

You can specify exact words to remove, use wildcards to find a variety of matching words, and also remove parts of words that you don’t want.

Wildcards

Use the “*” character to specify a wildcard search.

To remove all words that start with something, end your search word with a “*”. For example, disc* will remove disc, discount, and discounts, as well as discover and disco.
To remove all words that end with something, start your search word with a “*”. For example, *# will remove PO#, Buyer#, and Inv#.
To remove words that contain a string of characters, start and end your search word with a “*”. For example, *x* will remove all words that contains an x.
Remove parts of words

To remove parts of words, surround text with vertical pipe characters. For example, |.com| will change Amazon.com, Intuit.com, and Chase.com to Amazon, Intuit, and Chase.
Check your results

The Names in file button will display the payee names as they appear in the currently-selected OFX file.

The Cleaned names preview button will display the names as they will appear in the cleaned OFX file after applying your current settings.

If you still see text you don’t want in the cleaned names preview, alter your settings and try again.
Importing into QuickBooks

After processing and cleaning your QBO file, you can import it into QuickBooks. Do this from the QuickBooks menu by picking File | Utilities | Import | Web Connect Files. Select the file to import it.

The first time you import a file from your FI, you’ll be prompted to select an account to associate the file with. QuickBooks then associates the account numbers in the QBO file with that account on your chart of accounts and won’t ask you again.
Troubleshooting
Picking an Account

· If you are prompted to pick an account, but the desired account is not on the list of accounts to associate, make sure the account in QuickBooks is of the right type (bank or credit card depending on the type of data in your file.) 

· If the account type is correct and you still don’t see it, then it might be you have been using the account with the bank feeds feature. In this case you may need to remove the bank feeds information from the account. Do this by editing the account from the Chart of Accounts and then choose Deactivate All Online Services on the Bank Feed Settings tab.

Error messages

· If you get an error when importing your file, it may contain invalid data that the OFX Cleaner does not yet fix.

· In this case, please let us know by creating a support request and we will work with you to figure out what is happening in the file and to fix it.
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