Help for List Import
Introduction

We often receive questions about importing lists.
This mini-doc covers the why and how to for list import when using our add-ins.
What are Lists?

In QuickBooks, lists are things like your Chart of Accounts, Customers, and Vendors. Lists are used on and support transactions. For example, a customer is selected when creating an Invoice.

Why?

Our add-ins use your lists to ensure that the transactions created for import will be valid. They do this is in several ways:

Check for conflicts

Your lists are used to check for conflicts. The most common conflicts are between account types and name types. For example, you must record a “Check” using a bank account. You cannot record a check written from your AR account, as only Invoices and Payments can be recorded in an AR account. Similarly, you must use a Vendor on an Accounts Payable “Bill” and a Customer on an “Invoices” in QuickBooks.

Check for new or existing list entries

Existing lists are checked for matching names, accounts, and items. For example, if you use an existing customer in Excel on an Invoice, the add-in will notice this and will not re-create the customer in the IIF file you’re about to import. It will also use information from the customer to make sure the new Invoice is complete.

If, on the other hand, you’re using a new customer, then the add-in will auto-create the customer record in the IIF file and will add data to the customer from your worksheet, such as Name and Address.

When?

Basically, when your lists have materially changed or to get started with using this add-in, you need to export your lists from QuickBooks and then import them into the add-in.

You only need to do this when the lists have materially changed, meaning something has happened that could cause a conflict. Depending on the data you’re importing, several things could cause conflicts and when you’re first getting started with the add-in, it’s a good idea to re-export and import your lists each time you’re creating a new IIF file for import and your lists have changed.

How?

There are a few simple steps to sync your lists:

Exporting Lists from QuickBooks

Different versions of QuickBooks have different menu options to export lists:
· To export your lists from QuickBooks 2006 - 2015, choose Utilities | Export | Lists to IIF files:
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· To export lists from QuickBooks 2004 or 2005, choose File | Export | Lists to IIF files… from QuickBooks’ menu.
· To export lists from older versions of QuickBooks, choose File | Utilities | Export…

· Next, pick the Chart of Accounts, Customer, Vendor, Employee, Other Names, class (optional), and Item lists.

The export dialog should look like this, with at least the indicated lists selected. Note in some cases if you have certain features turned off, then you may have fewer options:
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Fig 1.1: QuickBooks’ Lists Export Dialog

· Press OK and then enter a filename. You may want to change to a directory that is more convenient than QuickBooks’ default. Note QuickBooks (except for 2007) will remember the directory you choose, and will use that same directory later when importing from IIF or exporting your lists again.
Importing Lists into the add-in
After creating the lists file, you can import it into our add-ins when prompted and with some add-ins you may import directly from the add-in’s custom menu in Excel.
Re-Importing updated Lists

After you import your lists, the add-in remembers a snapshot of the file you imported. The source lists IIF file is no longer used. You can, for example, delete that file from your hard drive.

When refreshing the copy of the lists file, you may actually export to the same Lists IIF file from QuickBooks (and it will be over-ridden.) In this case, when returning to the add-in to import your lists, the add-in will already point to the correct file. To re-import, press the re-import this file button.
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Results after importing lists
After the list import is done, you’ll receive a message with a success status for each list. It should look something like this:
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