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List Importer for QuickBooks

Introduction

Thank you for using the List Importer for QuickBooks by Big Red Consulting.
We’ve written this document to ensure you have a smooth start when using the add-in and to address frequently asked questions. We recommend printing this document for easy reference. Please review the document completely as it answers most common questions.

Note:

QuickBooks is a registered trademark of Intuit, Inc.

MS Excel is a registered trademark of Microsoft, Inc.

The List Importer for QuickBooks and this document are copyrighted by Big Red Consulting.
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Overview

The List Importer works within Excel – is an Excel Add-In. It is loaded by Excel in a special way which creates a custom Ribbon tab or menu for older Excel versions. You’ll access all of its features from this point. Once loaded, you can use it to convert lists on worksheets into IIF files ready to import into your QuickBooks company.

The IIF files can contain different types of list records for import, including Accounts, Items, Customers, Vendors, Other Names, Employees, and Classes.
You can also use the List Importer to import balance adjustments for Accounts, Customers and Vendors, and to import quantity and value inventory adjustments. 
To use the add-in, you’ll create an Excel spreadsheet with the records you want to import, use it to create an IIF file, and then import that file into QuickBooks.
The Ribbon Tab

After installation you’ll see the custom access points when you start Excel. You’ll either see a Ribbon tab as seen here or a menu (older Excel versions):
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The Ribbon is divided into several sections according to function. These sections are briefly described here and in more details in the following sections of the document.
Documentation & Support

Use the options in this section to open this documentation file, show example worksheets, and to request help. We strongly suggest reviewing this document to get started using the app.

Review Example Worksheets
Use the examples to see the fields to use, their titles, and typical values for each field for each of the supported list types.

There is even an option pull recent transactions directly from your company file to see how they should look in Excel if you wanted to import them, with options for most of the layout styles.
Export

The two steps to create an IIF file are seen here.
Step 1. Integrate with QuickBooks

Integration enables the List Importer to optionally skip adding records to the IIF file that already exit in QuickBooks.  This way you can import only new records, like new names, without worrying about overwriting existing records. This process pulls copies of your lists into a cache for the List Importer to use.
Step 2. Create IIF file

This step creates the IIF file for import into QuickBooks. Specify your list type, file name and a few other options as you create the file.
Settings

Export Settings

Export all of your saved settings and preferences to a .DAT file. Use the file to share your settings with support when requested or import it on another machine to duplicate your current configuration.

Import Settings

Import a DAT file you’ve previously created to recreate your settings at the time the DAT file was created.

About

Use this section to enter your product keys, to see your current build number, your primary key, and your Excel version.

How to create a worksheet to export
To create a worksheet with list records, start with the examples. Pick Show Example Worksheets from the custom Ribbon tab. Review the examples, which contain all of the supported columns of data for each list type, as well as the tips below them to create your worksheet.
General Layout Rules
1. The first row of your worksheet will be a title row with values such as “Name” for the name of the list record, address fields as they apply, the special Adjust Balance field for balance transactions, and so on. Most field names are self-explanatory and closely match the fields in QuickBooks you’ll see when editing records of each supported list type.
2. Columns can be in any order
3. Each list record will use one row on your worksheet.
Example Account records. Note the column titles in row 1:
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Name Type Account Number_Description Adjust Balance
Checking Bank Main Checking 1,000.00
Accounts Receivable  Accounts Receivable

Cash Received Other Current Asset 1,000.00
Pre-Paid Insurance Other Asset State Farm 1,000.00
Truck Fixed Asset 1500 1,000.00
Visa Credit Card 5595-4444-3333-8201 1,000.00
Payments on Account _ Other Current Liability 1,000.00
|Accounts Payable Accounts Payable

Bank Loan Long Term Liabilty 2400 1,000.00
Owner's Equity Equity 1,000.00
Sales Income 1,000.00
Sales:Design Services Income 4100 1,000.00
Cost of Goods Sold Cost of Goods Sold 5000 1,000.00
\Advertising Expense 6000 1,000.00
Other Income Other Income 1,000.00
Other Expenses Other Expense 9000 1,000.00





Exporting to an IIF file
Creating an IIF file is a two-step process.

First, you’ll “integrate” with your QuickBooks file, which is a process that pulls key lists from QuickBooks and saves them to be used in the second step. Once you’ve integrated, you should integrate again either after switching QuickBooks files or when the lists in your file have changed significantly.

Second, you’ll actually create the IIF file based on your worksheet data.
Integrating

To integrate, pick Step 1. Integrate with QuickBooks from the custom menu or ribbon tab. Then click the Integrate Now button on the Integration window. When the process is complete, you’ll get a success message that shows the integrated lists and the number of records for each list. You won’t see the lists, but the List Importer will use them when creating an IIF file.

Creating an IIF file

To create an IIF file pick Step 2. Create IIF file from the custom menu or ribbon tab. The Export to IIF dialog window will appear:
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On this window, first pick the type of list you’re working with.

Then you can select from the remaining options. Here’s a description of each option:

Export List Records: Check this box to export the records on your worksheet. When you import the resulting IIF file:

1. If the record already exists in QuickBooks by name (e.g. account name, customer name, item name, class name…) it will be replaced by your imported record. 

NOTE: This case can be data destructive, because any fields that are empty in the IIF file will be empty on the resulting record after import. For example, if you import a customer with only a customer name and address, then after the import the resulting customer will have only a name and an address.

2. If does not exist, it will be added to the export file.

Skip records…: Check this box to skip records that existed in QuickBooks as of the last time you integrated. When selecting this option only new records are exported, which prevents existing records from being overwritten.

Update Balances: Check this box to add adjusting entries to the IIF file based on the amounts in the Adjust Balance column.

Adjustments use the appropriate accounts from the Account Settings dialog for the list type. For example, if you import an adjustment for a customer, the adjustment will use the selected Accounts Receivable account and the Balance Adjustment account.

Account Settings: Click this button to open the Account Settings dialog window:
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After you integrate, accounts from your Chart of Accounts of the proper types will appear in each pick list. The Balance Adjustment account will default to your Opening Balance Equity account, whatever it is called, but you can pick from many different accounts as needed.
Date: Set the desired date for your Balance Adjustment transactions.

IIF File: The file that will be created, which you’ll then import. The List Importer defaults to a reasonable file name for each type of list, and you can change that as desired.

Click Create file to create the IIF file. After the file is created, you’ll see a success dialog that will look something like this:
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The dialog reminds you of the IIF’s file location and name and reports how many list records and balance adjustment records were created.

If you are using QuickBooks 2019 or newer, be sure to review the special import instructions offered and follow them for best results.

Importing your IIF file into QuickBooks

The last step is to import your new IIF file into QuickBooks.
To Import:
1. Choose File | Utilities | Import | IIF files… from the QuickBooks menu.

2. Then select the file you created using the add-in.
Tip: When you create an IIF file its name and location are copied to the windows clipboard. You can right-click on the QuickBooks import file dialog in the file name field and paste the file name.
QuickBooks Online Reports

You can import list records into QuickBooks for Windows from reports created in QuickBooks Online and exported to Excel. The Customer, Vendor, and Employee list reports are supported. When you use them the List Importer will automatically recognize their column titles – even though they are different than the examples.

Create QBO Reports

1. In QBO, select the Reports feature, and then pick the Customer Contact List, the Vendor Contact List, or the Employee Contact list.

2. When the report appears, choose the Customize option and turn on all the columns that you want to export. Most all columns are supported for import into QuickBooks.

3. Then export the report to Excel using that option near the Print option.

4. Save the file on your local machine and then Open it in Excel.

5. Once open, delete the empty left column and any title rows above your field titles.

When complete, the report will look something like this, with column titles in row 1 and data below:
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Once you have the report open in Excel you can then use it with the List Importer as you would other worksheets.
Essential Activities

This is an overview of various utility operations you may want to complete when using the add-in. The later sections in this document cover the steps for using the add-in.

Installing the add-in

If you downloaded the installer and ran it, and you launched this document from within Excel, installation is complete. 
However, you may still need to load the Add-in from within Excel from time to time.
Loading the add-in in Excel

When Installation is complete, the add-in should load automatically. If not, you may load this Add-In from within Excel. This is a one-time process. Once loaded, each time Excel starts the add-in will be available until you unload it:

To load the add-in, first start Excel & make sure a workbook is open (one usually opens when you start Excel.)

Excel 2010 - 2019: 

1. Select File, then Options from Excel's menu.

2. In the Options dialog, select Add-ins.

3. At the bottom of the add-ins pane, select Excel Add-ins and press Go. 

4. When the Add-ins dialog opens, click Browse and navigate to the folder where you installed the add-in.

5. Select the *.xla file and then OK to close the dialogs. 

Excel 2007:

1. Click the round Microsoft Office Button and then click Excel Options.

2. Click Add-Ins and then in the Manage box select Excel Add-ins. Click Go.

3. In the Add-Ins available box, click Browse... & browse to the folder to which you installed this add-in (see below.)

4. Select the *.xla file & Press OK to close the dialogs. 

Excel 2000 - 2003:

1. Launch Excel and then choose Tools | Add-ins... from Excel's menu.

2. Click Browse... & browse to the folder to which you installed this add-in.

3. Select the *.xla file & Press OK to close the dialogs.

At this point, you should see this add-in listed in the Add-In dialog, with a checkmark next to it. Press OK to close the dialog, which will load the Add-In. 

You’ll see the add-ins access points from the main menu, the add-Ins Ribbon tab, or a custom Ribbon tab, depending on your Excel version.
Trial Period

Once loaded, the add-in is in “trial” mode. In trial mode, most features are available and you are limited in the number of list records you can export at once to an IIF file. See the About & Purchase window for information on the current state of your trial.

Purchase & Enter your primary product key

To purchase the add-in, select About & Purchase from the custom Ribbon tab in Excel. Click the Purchase button and you’ll be taken to our website to make your purchase. When you complete the purchase, we’ll send an email with your receipt and product key.

To enter your key, choose About & Purchase from the Ribbon and then add the key.

Moving to a new computer

To move to a new computer, the basic steps are to install the List Importer on the new computer and then export and then copy your settings from the old computer to the new one & import the file.
The best-practice steps are:

On the current computer

1. Click Export settings on the List Importer’s Ribbon tab. Create the file, noting the location. The default file name is BRCLISTIMPORTSettings.dat.

2. Copy the file to the new computer.

On the new computer

1. Install the List Importer. Note the location you’re installing to. You can get the installer again from our site from this page: Get the Newest Product Build
2. Launch Excel and click Import Settings on the List Importer’s Ribbon tab and then locate and import the BRCLISTIMPORTSettings.dat.
Calling the List Importer with code – Advanced!

This section is intended for developers.

If you want to remotely access the List Importer with code in order to fully automate the creation of IIF files, this section applies to you.
Note that this is an incomplete interface. You can only call these functions and set a few options. 
Exporting all types of list records is supported.

Exporting opening balance/balance adjustments isn’t supported.

Connecting to Excel

In many cases, you’ll want to first start Excel on the machine and then connect to the running instance of Excel. This is particularly true with the List Importer as you’ll need to have Add-ins loaded when you call the List Importer’s one public function & If you launch Excel with code, Add-ins don’t usually load.

This example code here will work in VB6 outside of Excel as well from within Excel’s VBA environment.

Exporting a worksheet to an IIF File

The List Importer include one public function - to export a worksheet to an IIF file.
Function name: 
Export_List_Worksheet_To_IIF
Parameters: 6 parameters, in this order:

Parameter Contents
Comment

workbook name
String. The workbook file name or full path and file name
worksheet name
String. The worksheet name, as seen on its tab in Excel
export IIF filename
String. The export IIF file to create

list type
String. One of the recognized list types. *
replace existing file
Boolean. True or False. If True, then an existing file of the same name will be overwritten.

skip existing list records
Boolean. True or False. If True, then records that match existing records in QuickBooks as of the last integration are skipped.

*List Type values are: Accounts, Customers, Vendors, Employees, Items, Other Names, or Classes
Return Value:
Variant array
The returned variant array has two columns and an undetermined number of rows.

The first column contains labels, the second the confirmation value/result. Do not depend on the record order or that the number of rows will remain static.

Records with the following labels are always be returned:

dateTime
The date and time the file was written, to the second. E.g. "02/02/2021 9:49:50 AM"

iifFileCreated
Was the IIF file created? True or False

iifFileName
Name of IIF file

replacedExistingFile
Was an existing IIF file replaced? True or False

sourceWorkbook
The full path and file name of the found source file for the data, a workbook or other file type

sourceWorksheet
The name of the source worksheet

listRecordType
The Type of records created

errorsCount
Number of errors encountered: Errors require attention/resolution

alertsCount
Number of alerts encountered: Alerts may require attention, depending

listRecordsExportedCount
The number of records added to the IIF file

skippedRecordsExistsCount
The number of records skipped because they already exist in QuickBooks

skippedRecordsCol1EmptyCount
The number of records skipped because there was no value in Column 1 of the row

The following records are returned only when there are errors or alerts:

errorMsg
A variable number of records, one for each error encountered

alertMsg
A variable number of records, one for each alert encountered: Some errors also generate an alert with more information
Example 1:  Minimal code and comments
Copy/Paste into the a VB6 or VBA editor for readability

Sub BRCListImporter_ExportListWorksheet()

    Dim runningXL As Object, exportResults As Variant

    Dim wbName As String, wsName As String, iifFileName As String, listType As String

    Dim replaceExistingFile As Boolean, skipExistingListRecords As Boolean

    'Set up

    '-----------------------------------------------------

    wbName = "ItemToExport.xls"

    wsName = "Items"

    iifFileName = "C:\Temp\Test.iif"

    listType = "Items"

    replaceExistingFile = True

    skipExistingListRecords = False

    'Attach to the running instance of Excel

    '-----------------------------------------------------

    Set runningXL = GetObject(, "Excel.Application")

    'Call the Export_List_Worksheet_To_IIF function

    '-----------------------------------------------------

    exportResults = runningXL.Application.Run("'QB List Importer.xla'!Export_List_Worksheet_To_IIF", wbName, wsName, iifFileName, replaceExistingFile, listType, skipExistingListRecords)

End Sub
Example 2:  Full comments and example code for viewing returned variant array
Copy/Paste into the a VB6 or VBA editor for readability

Sub BRCListImporter_ExportListWorksheet()

    Dim runningXL As Object, exportResults As Variant, index As Long

    Dim wbName As String, wsName As String, iifFileName As String, listType As String

    Dim replaceExistingFile As Boolean, skipExistingListRecords As Boolean

    '-----------------------------------------------------

    'Notes for calling Export_List_Worksheet_To_IIF

    '-----------------------------------------------------

    'All string parameters are case insensitive: a = A

    'Return value is a variant array, which you can assign to a variant variable.

    'Before calling:

    ' - Excel should be running

    ' - The BRC List Importer is Installed/loaded as an add-in within Excel

    ' - Your workbook (or other file type, like a .csv file) is open in Excel

    '-----------------------------------------------------

    'Set up

    '-----------------------------------------------------

    wbName = " ItemToExport.xls "    'The workbook's file name or its full path and name (.csv and other text files opened in Excel are included in workbook collection)

    wsName = "Items"        'The worksheet name, as seen on its tab in Excel

    iifFileName = "C:\Temp\Test.iif"        'The full path and file name to be created. Must end in ".iif". Path must exist

    listType = "Items"                   'List Type: Accounts, Customers, Vendors, Employees, Items, Other Names, or Classes

    replaceExistingFile = True              'Optionally, replace an IIF file of the same name if it exists

    skipExistingListRecords = False         'Optionally, skip records if they already exist in QuickBooks when you last integrated

    'Attach to the running instance of Excel

    '-----------------------------------------------------

    Set runningXL = GetObject(, "Excel.Application")

    'Call the Export_List_Worksheet_To_IIF function

    '-----------------------------------------------------

    exportResults = runningXL.Application.Run(“’QB List Importer.xla'!Export_List_Worksheet_To_IIF", wbName, wsName, iifFileName, replaceExistingFile, listType, skipExistingListRecords)

    '-----------------------------------------------------

    'Returned Values

    '-----------------------------------------------------

    'The returned variant array has two columns and an unknown number of rows

    'The first column contains labels, the second the confirmation value/result

    'Do not depend on the record order or that the number of records to remain static

    'Records with the following labels are always be returned:

    ' dateTime                          - The date and time the file was written, to the second. E.g. "02/02/2021 9:49:50 AM"

    ' iifFileCreated                    - Was the IIF file created? True or False

    ' iifFileName                       - Name of IIF file

    ' replacedExistingFile              - Was an existing IIF file replaced? True or False

    ' sourceWorkbook                    - The full path and file name of the found source file for the data, a workbook or other file type

    ' sourceWorksheet                   - The name of the source worksheet

    ' listRecordType                    - The Type of records created

    ' errorsCount                       - Number of errors encountered: Errors require attention/resolution

    ' alertsCount                       - Number of alerts encountered: Alerts may require attention, depending

    ' listRecordsExportedCount          - The number of records added to the IIF file

    ' skippedRecordsExistsCount         - The number of records skipped because they already exist in QuickBooks

    ' skippedRecordsCol1EmptyCount      - The number of records skipped because there was no value in Column 1 of the row

    'The following records are returned only when there are errors or alerts:

    ' errorMsg                          - A variable number of records, one for each error encountered

    ' alertMsg                          - A variable number of records, one for each alert encountered: Some errors also generate an alert with more information

    'For testing, view the results in VBA using Debug.Print or in a Msgbox. Code examples below.

    '-----------------------------------------------------

    'View Results: Debug Print

    '-----------------------------------------------------

    Debug.Print "-------------------------------------------------"

    For index = LBound(exportResults) To UBound(exportResults)

        Debug.Print exportResults(index, 1) & ", " & exportResults(index, 2)

    Next

    '-----------------------------------------------------'

    'View Results: Message

    '-----------------------------------------------------

    Dim msgResults As String, errors As Long, alerts As Long

    For index = LBound(exportResults) To UBound(exportResults)

        msgResults = msgResults & vbCrLf & exportResults(index, 1) & ": " & vbTab & exportResults(index, 2)

        If exportResults(index, 1) = "errorsCount" Then

            errors = exportResults(index, 2)

        End If

        If exportResults(index, 1) = "alertsCount" Then

            alerts = exportResults(index, 2)

        End If

    Next

    If errors > 0 Then

        MsgBox "Export Results:  Errors: " & errors & "  Alerts: " & alerts & vbCrLf & msgResults, vbOKOnly + vbCritical

    ElseIf alerts > 0 Then

        MsgBox "Export Results:  Errors: " & errors & "  Alerts: " & alerts & vbCrLf & msgResults, vbOKOnly + vbExclamation

    Else

        MsgBox "Export Results:  Errors: " & errors & "  Alerts: " & alerts & vbCrLf & msgResults, vbOKOnly + vbInformation

    End If

End Sub
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