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OFX/QFX/QBO to IIF Converter

Introduction

Thank you for your interest in the OFX/QFX/QBO to IIF Converter by Big Red Consulting! 
In this document we’ll call it the OFX to IIF file Converter for brevity.

We’ve written this document to ensure you have a smooth start when using the OFX to IIF Converter, and to address frequently asked questions. Step by Step use is covered in the sections below.
QuickBooks is a registered trademark of Intuit, Inc.

MS Excel is a registered trademark of Microsoft, Inc.

The OFX/QFX/QBO to IIF Converter and this document are copyrighted by Big Red Consulting.
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Overview
Use the OFX to IIF Converter to convert OFX, QFX, and QBO files into IIF files for import directly into you QuickBooks Bank and Credit Card registers. Many users can download files of these types from their banks and credit card providers.
QFX and QBO files are special types of OFX files that work with Quicken (QFX) and QuickBooks (QBO), and are handled the same as regular OFX files.
Because a QuickBooks version will continue to import IIF files even after it is “sunset” by Intuit, this is a way for you to continue importing QBO files - the special type of OFX file QuickBooks accepts - even after your version is too old to import QBO files.

It also means that if your bank offers OFX or QFX files, but not QBO files, you can also convert them to IIF files for import, whether your version of QuickBooks is current or not.

The OFX to IIF Converter works within Excel as an Excel Add-In. It creates a special Ribbon tab or menu you’ll use to access its features to create IIF files for import into QuickBooks.
Once installed, you can access the OFX to IIF Converter’s features from the Excel Ribbon. For older Excel versions, a menu will appear on the Add-ins tab or on the main Excel menu to the right of the Help menu. Menus for the older versions of Excel have the same or similar labels as the Ribbon and the same functions.

The Ribbon Tab/Menu
After installation you’ll see a custom access point when you start Excel. You’ll either see a Ribbon tab as seen here or a menu for older Excel versions, with options that use similar labels:
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The Ribbon is divided into several sections according to function. These sections are briefly described here and in more detail in the following sections of the document.

Documentation & Support

Use the options in this section to open this documentation file and to request help.
The “Read Release Notes” button will change to show the build when there is a new build available, which you can then download from our site in order to get the latest enhancements.
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Main Features

The overall steps to create an IIF file for import into QuickBooks are represented on the Ribbon in this section. Most are covered in more detail later in this help document.
Step 1. Select Company Profile
Company Profiles store many your options and settings per company file. As a result, your various bank and credit card accounts and their histories are kept separate and also your name and account mappings are kept per company file. Use this step to add your company profile, even if you only use one company. If you add multiple profiles, then use it to switch between profiles as you work with different company files.
Step 2. Integrate QuickBooks Lists

Integrate with your QuickBooks company file. This process pulls copies of your lists into a cache for to use when importing OFX files, allowing for the mapping of payee names from the OFX file to existing (or new) QuickBooks payees and to the proper detail/expense account for each payee. Integrated lists are also used to when creating IIF files, to make sure that:

a) The IIF files will not have conflicts with-in your company file.

b) New list records you use in Excel – if any - are added to the IIF file to make sure it will import properly.
Step 3. Import OFX/QFX/QBO file
Opens the file import window, which offers several options, saved per account. 
Step 4. Check Worksheet

This step checks your worksheet for errors and for new list records like new names and accounts.
Step 5. Export to QuickBooks IIF file

This step creates the IIF file for import into QuickBooks. A window will appear where you can specify your file name and a few other options as you create the file.
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Configuration & Settings

Use this section to customize the OFX to IIF Converter.

Options & Settings

Use the Options & Settings window to set various preferences as well as default values. 
Export Settings

Export your current settings and preferences to a *.dat settings file. Use the file to share your settings with support when requested or import it on another machine to duplicate your current configuration.

Import Settings

Import a *.dat file you’ve previously created to recreate your settings at the time the *.dat file was created.
Other
Map/Remap Names

Update your name mappings and re-apply them to worksheets created when importing OFX files. 
About

Use this section to enter your product keys, to see your current build number, your primary key, and your Excel version.

Converting an OFX, QFX or QBO file to an IIF File
When using the OFX to IIF Converter, first you’ll import an OFX, QFX, or QBO file into Excel and then from the resulting worksheet create an IIF file for import into QuickBooks. This section describes each step in more detail.
Step 1: Select Company Profile

Company Profiles keep your settings, import history, and name mapping separated by company file. Use this feature to add and remove company profiles, and to switch between them as you work with different company files.
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Profiles keep your integrated lists, account settings and history, and mapped payees separate per company file.
Step 2: Integrate QuickBooks Lists

In order for the OFX to IIF Converter to create an IIF file that will work reliably with your QuickBooks Company it must first collect a copy of various lists in your file. We call this “integrating” with your company file. Integration creates cached copies of your lists for reference when creating an IIF file for import.
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Integration is a critical step. Be sure to integrate regularly to avoid errors and other unexpected results during import.

There are two methods available to do this: For most QuickBooks version years, the one-step direct connection is available. For very old QuickBooks versions or when the direct connection won’t work for some technical reason, the IIF file method is also available.
Option 1: Integration using the Direct Connect method

This is a one-click process. Make sure the company file you’ll be importing into is open in QuickBooks, and then click Connect & Integrate on the Direct Connect tab.

Option 2 on the next page…

Option 2: Integrating using an IIF list file

This is a two-step process. First export from QuickBooks, then open/import the resulting lists IIF file.
Note: It’s important to export all the requested lists to an IIF file at once. This is because when you import your lists IIF file, the results of the last import are deleted. So - for example - if you integrate with a lists file with only the chart of accounts, then the OFX to IIF Converter will think your file has no payee names.

Export Lists from QuickBooks to an IIF file
To export your lists from QuickBooks, start at Utilities | Export | Lists to IIF files…
Pick the Chart of Accounts, Customer, Vendor, Employee, and Other Names lists. 

The export dialog should look like this, with at least these lists selected:
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Click OK and then enter a filename. You may want to change folder to one that is more convenient than the QuickBooks default. Be sure to note the folder location where the file is saved.
Opening your Lists using the OFX to IIF Converter
After creating the lists file, then open/integrate it with the OFX to IIF Converter. To do this, switch to Excel and then use the integration window to import the IIF file. Select the IIF Lists File tab and pick the file you just created.
Step 3: Importing an OFX, QFX, or QBO file

After integration, you’re set to import an OFX file into Excel. 
When you import, the resulting worksheet has a special layout that is ready for review and to be converted into an IIF file. When you pick the import option, you’ll see the file import window:
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Account 

Select the desired bank or credit card account to match the OFX file you’re about to import. The Account list is built from your integrated chart of accounts and includes your bank and credit card accounts. When you switch between accounts, the settings for the account, from the last time you used it, are automatically loaded.
Options

Use the Memo as the Payee when the Payee is empty. Select this option to fill an empty payee.
Swap the Memo and Payee. Some OFX files have the memo and payee backwards. Test yours by importing it and then if it is backwards, check the option “Swap the Memo and Payee…” and import again.

Import only new transactions. When selected, only the transactions that haven’t been imported before are imported. The OFX to IIF Converter remembers a history of transactions that have been imported, and if they’re found in the current OFX file, they are skipped.

Skip transactions with payees in this list. Enter payees in this field that you won’t want to import. This is useful for some specific cases, such as in order to skip the payments made to the credit card company – which are usually already in QuickBooks, and also are usually checks written from your checking account.

File to Import
Pick the file OFX, QFX, or QBO file you want to import using the Browse button. The file name is remembered from session to session, and so if you always download and save the file to the same location with the same name, the default file won’t need to be changed.
Mapping OFX Payee names to QuickBooks Names and Accounts
After the file is imported, the Mapping window will appear.
The Mapping feature is key to creating ‘clean’ import files that, where appropriate, use exisitng QuickBooks payee names and the appropriate income/expense account for the transaction. (Other types of accounts are also supported where needed).
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Map a Name

To map an Imported payee name, pick it from the Imported payee name list and then pick the Name to use and the Account/Category to use. Then click Add.

Note that if the desired name or account doesn’t yet exist in QuickBooks, then instead of picking from the list, type the desired value in the Name to use and Account/Category to use fields.
Wildcards

You can use the * character in the Imported payee name field to create a mapping that will work for multiple payee values. Use * either at the beginning of the payee, the end of the payee, or both.

For example, if you enter Safeway* then all names from the OFX file that start with Safeway will be mapped to the Name to use. This is useful when charges coming from a payee include text that changes regularly. For example, Safeway #123 and Safeway #456.  
Editing and Deleting

To Edit an existing entry, click on its row and then click Edit. Then make the desired changes and click Add.

To Delete an entry, click on it and click the Delete button.

Save and Apply 

After mapping names, click Save to save your work and to apply your settings to the imported transactions.

Step 4: Check the Imported Worksheet

Use this step to verify that the values for various data fields are valid and to see if there are new names and accounts used on the worksheet. New names and accounts are handled when creating an IIF file, but are sometimes unexpected.

After verification completes, you’ll see results something like this:
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In this case there are three new names and two new accounts found on the worksheet. This can be normal, but if you’re not expecting new records, then you can make changes to the worksheet in order to eliminate unwanted new list records.
Step 5: Create the IIF file

After you’ve reviewed the data and used the check worksheet feature, you’re ready to create an IIF file.
After clicking the Export to QuickBooks IIF file, you’ll see a window like this:
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QuickBooks version

Your version will be automatically selected based on your last integration with the current company file.

Important

Be sure to follow the “Important!” instructions, which will appear if you’re using QuickBooks 2019 or newer. Click the bigredconsulting.com button to open a page with the instructions.

Filename

The IIF Filename and location is remembered from session to session. 
Note that QuickBooks will default to the same folder each time you import an IIF file.
The default behavior is to overwrite the last file without warning when you export, if the file already exists.

If you check the “Automatically append…” option then each time you export you’ll get a new filename with the date and time.  Note that you won’t see the appended date and time in the filename field, which is only added to the filename as you export.
After Creating the IIF file
After creating an IIF file, you’ll see a success prompt that looks like this:
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The prompt includes the IIF file name – with the date appended to it, if you picked that option.
The filename is copied to the windows clipboard, so you can use paste it into the QuickBooks import dialog. Use the key combination Ctrl-V to paste it.
Import the IIF file into QuickBooks

After you’ve created an IIF file, import it into QuickBooks. The import menu option is as shown:
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To import, pick the IIF Files option.  

When using QuickBooks 2019 and newer, you’ll then see this message:
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We recommend clicking the weirdly-worded “Import it for me…” link, which when clicked causes QuickBooks to import the IIF file using an older, but far more reliable import method. 

Proceed until you see the Import window and then select the IIF file you created using the OFX to IIF Converter.
After Import

When all goes well, after import you’ll see your transactions in your account register in QuickBooks, just as if you had recorded them all manually.
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Worksheet Layout Overview
When you import an OFX file into Excel, a worksheet is created and the data is written to it using a layout that the OFX to IIF Converter uses to create the IIF file.
The worksheet will look something like this, where each row is a transaction:
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Field Descriptions:

Account: The Balance Sheet account that is used for the transaction in QuickBooks. A Bank or Credit Card account.
Date: The transaction date from the OFX file.

Doc Num: Usually will be empty for credit card transactions and will usually contain the check number for bank checks.

Transaction Type: The transaction type, added automatically for you.

Payee: The payee name from the OFX file, modified after your name mapping is applied.
Memo: The memo/description from the OFX file and/or the original name before the mapping changed it.

Detail Account: The detail account (usually an income or expense account) for each transaction.

Amount: The transaction amount.

Transaction ID: The ID from the OFX file. Not exported to QuickBooks, but is remembered as you import the OFX file in a transaction ID history for the account, used in order to prevent duplication.
Options & Settings

Use the Options & Settings dialog window to set various defaults that are used as you use the OFX to IIF Converter.
The OFX to IIF Converter also lets you set default values to handle cases where data is missing from your worksheet. These include defaults for transaction types, accounts, name types, and more.
To access for the following groups of settings, choose Options & Settings from the Ribbon or menu. You’ll see a tabbed window. Each tab’s contents are reviewed below:

Defaults
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Detail Income Account: If no Detail Account is specified on the worksheet, this is the default income account to use for income producing transactions including Deposits.

Detail Expense Account: If no Detail Account is specified on the worksheet, this is the default expense account to use for normally-expense producing transactions like Checks and Credit Card Charges.

New Name Types
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Name Types: Specify the default name type to be used when new names are found - for different transaction types. We’ve included a pick list for each transaction type where QuickBooks allows multiple name types.
Date Format
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Date Format: Set the date format to use in the IIF file (not on your worksheet.) The format will normally be either MM/DD/YYYY or DD/MM/YYYY (standard in Canada), though a couple other options are also offered. The order of the MM and the DD must match your computer’s short date format.

Error Checking
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Color-code columns: When selected, when you error check or export your data, the columns on your worksheet are color coded based on whether or not they’re recognized. When they appear yellow, it means they’ll not be included in the IIF file. (This may be just fine if it is what you expect as you can include extra data on your worksheet for your own purposes.)
Other
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Use faster 64-bit method: On by default, this setting applies to 32-bit Excel. When selected, a faster and more reliable method is used to integrate QuickBooks lists. Sometimes, however, when there is a connection issue, deselecting the option will allow the connection to work.

Process results using FSO: On by default, uses a more updated way to open and read integration files.

Show Export Results: On by default, shows what was exported at the end of export.

Hide Ribbon tab rights warning: Off by default, this covers a rare case where the user does not have rights to edit Excel’s custom Ribbon settings file, which in turn is how the custom ribbon tab is created. When this is the case, an error is issued on startup, each time, until it is turned off or the rights issue is fixed.
Ignore document number length limits: Import up to 20 characters even though fewer are visible on some transaction forms.
Support 
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Reset the ribbon file: Used when the custom ribbon tab won’t appear or there are other issues.
Housekeeping - Installing & Purchasing the OFX to IIF Converter
This is an overview of various utility operations relating to using the OFX to IIF Converter.
Install the add-in

After running the installer, the installation is normally complete and there is nothing more to do.

Load the add-in manually
If for some reason the OFX to IIF Converter is not currently loaded, you may load it from within Excel manually. Once loaded, each time Excel starts the add-in will be available until you unload it. To load the add-in, first start Excel & make sure a workbook is open (one usually opens when you start Excel.)

Excel 2010 – 2021:

1. Select File, then Options from Excel's menu.

2. In the Options dialog, select Add-ins.

3. At the bottom of the add-ins pane, select Excel Add-ins and press Go.

4. When the Add-ins dialog opens, click Browse and navigate to the folder where you installed the add-in.

5. Select the *.xla file and then OK to close the dialogs.

Excel 2007:

1. Click the Microsoft Office Button and then click Excel Options.

2. Click Add-Ins and then in the Manage box select Excel Add-ins. Click Go.

3. In the Add-Ins available box, click Browse... and navigate to the folder where you installed this add-in.

4. Select the *.xla file & then OK to close the dialogs.

Excel 2000 to 2003:

1. In Excel choose Tools | Add-ins from Excel's menu.

2. Click Browse and then navigate to the folder to which you installed the add-in.

3. Select the *.xla file & Press OK to close the dialogs.

At this point, you should see this add-in listed in the Add-In dialog, with a checkmark next to it. Press OK to close the dialog, which will load the Add-In. Once it loads, you’ll see a new Ribbon tab or menu item in the Add-ins tab, or for older versions of Excel a menu to the right of Excel’s help menu.

Trial Period

The add-in will be in “trial” mode until you enter your primary product key. In trial mode, all features are available for 30 days from first use.
Purchase & Enter your primary product key

To purchase the add-in, select About & Purchase from the custom menu in Excel. Click the Purchase button and you’ll be taken to our website to make your purchase. When you complete the purchase, we’ll send an email with your receipt and product key.

To enter your key, choose About & Purchase from the Ribbon and then add the key.

Moving to a new computer

To move to a new computer, the basic steps are to install the OFX to IIF Converter there and to copy your settings.

The best-practice steps are:

On the current computer

1. Click Export settings on the OFX to IIF Converter’s Ribbon tab. Create the file, noting the location. The default file name will be OFXTOIIFSettings.dat.

2. Copy the OFXTOIIFSettings.dat file(s) to the new computer.

On the new computer

1. Install the OFX to IIF Converter. You can get the installer again from our site from this page: Get the Newest Product Build
2. Launch Excel and click Import Settings on the OFX to IIF Converter’s Ribbon tab and then locate and import the OFXTOIIFSettings.dat file.
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